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o Worse~oPiniono Just as Goodo Beller

If you previousty received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

roule delivery service compares 10 your previous service?

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
services?

r::;Y Shopping ~AJ t\iI.NI.

o Personal needs

cg/ Banking ~.lL\)t-,-,-,I'\WJ(\=-,-- _

o Employemenl

o Social needs

5. Do you currently use local businesses in the community?

j::;;( Ves 0 No

If yes, would you continue to use them if the Post Office Is disoontinued?

Ii Ves 0 No

Name:

Address:

Telephone: q IJ.. - r.tq (Ie ' 331...><lo'-- _

=Oa='e:_....ul- 1-~l \

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.

Postal Regulatory Commission
Submitted 7/29/2011 12:11:32 PM
Filing ID: 74245
Accepted 7/29/2011
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~UNmoSTLlTES
~POSTLlLSERVICE.

0212212011

AG TRANSPORT

PO BOX8
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along WIth others received. will be Induded In the official record and considered carefully before further action IS taken.

If II is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to conlact Allison Rizan at
(972) 393-6485.

Manager, Post Office Operabons
951 W Bethel Rd
coppen TX. 75099-9993



Postal Service Customer Questlonalre
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2.

If yes, please explain:

'~ 'PO-e'jdl", 1\ iSl1 +- IJ""~ ]RaospoR-/tJ·,vOf) Aod fkpwdd M ~~
Do you pass another Post Office during business hours while traveling to or from work, or Shop~g, ...or for personal needs?

DYES £Sl NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 Question 4. If you
3. previously received Post Office box service Of general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Better

If yes, please explain:

o Just as Good o No Opinion o Wene

4. For which of the following do you leave your commun~y? (Check all that apply.) Where do you go 10 obtain these
services?

~

o
o
o
o

1
_Sh_op_pl_n9__+=O'-+.wM-=__S"'+.1-"C"'R.:"-"'-'?...-),:o-"""" ---
Personal needs

Banking

Employement

Social needs

5. 00 you currently use local businesses in the community?

JiQ Yes D No

If yes, would you contlOlla 10 use them if the Post Office Is discontinued?

o ves):8t No

Name: J-l.f1Aq't-e=<-'------JAo..Il..aJL _

I5 'OS -I '2.4 (,,:> {c u' 1<d 4.u.o.»-'I\'?'O"'-)L- _

Telephone: q7 <2 - 4.<...P-",le""--'-:..-;;3:u1...<.Q"""'d"- _

Date Q - 9 - 26 IlJ _

Please add any additional comments on a separate piece of paper and attach it to this loon. Thank you for taking the time to
complete this questionnaIre.
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0212212011

HAGEE AlLAl

PO BOX 155
ROSSER, TX 75157

Dear Postal ServICe Customer

Thank you for returning your questtonnalre coocemtng the proposed discontinuance of the ROSSER Post Office. Your comments.
alorlg WIth others receIved. win be included In the official record and constdered carefully before further action is taken.

In response to your letter
• You expressed a concern about semor Clbzens. Camer sel'VlCe IS benefiCIal to many semor atazens and those who face speaal

challenges because the camer can provide delivery and retaIl servtces to Customers do not have to make a speaal tnp to the post
office tor service Special prOVISions are made for hardship cases or Special customer needs To request an exceptIOn for hardship
delivery, customers may contact the admmoffice postmaster for more Informabon.

If rt IS detemllned that a dl$contlnuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(sl at a later date. If you have additional quesbons or comments please feel free to contact Allison RlZan at
(972) 393-6485

Slm:erely,

teton,:
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the approprlale box to Indicate whether you used the ROSSER Post Office for each of the following:

Dally Weekly Monthly Never

0 0 ~ 0
0 IXI 0 0
0 0 DII 0

IXl 0 0 0

~ 0 0 0
0 0 r.8I 0
0 0 1!1 0
0 0 00 0
0 0 0 00

DYES I){j NO

DYES 1]1 NO

~YES ONO

~YES ONO

.1J be"; I 11 frWt wc:.

, I}ZJ YES 0 NO

IXI YES 0 NO

IXI YES 0 NO

Mil 7?;f(eA"Ji is
d. Using public bulletin board

e. Other

If yes, please explain:,

c. Assisting senior cltlzes, persons with disabilities. ect.

If yes, please explain:

clisaBle AN 00 ?lte/£, &&&

8. Reselling/using postage meter

Nonpostal Services
Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

I. Buying stamp<ollectlng material

Other Postal Services

a. Entering permit mailings

f. Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mall, Delivery Confirmalion, or Signature Confirmation

h. Sending Express Mall

e. Pick up general delivery mail

d. Pick up Post Office box mail

c. Mailing Parcels

b. Mailing Letters

a. Buying Stamps

Postal Services

J J r

2. Do you pass another Post Office during business hours while traveling to Of from work, or shopping, Of for per naJ eeds?

DYES ~NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change !O your delivery service - proceed 10 question 4. If you
3. prevfously received Post Offlce box service or general delivery service, complete this section. How do you think carrier

roule delivery servk:e compares to your previous service?

If yes, please explain:

o Just as Good I'C No Op;nkln o Wo<se

4.

5.

For which of the following do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

~ Shopping

0 Personal needs

0 Banking

0 Employemenl

0 Social needs

Do you currently use local businesses in the community?

1)1 Yes D No

If yes, would you oonlinue to use them if the Post Office Is disconmued?

~ VesO No

Name: AL (1.,1 ALLdL

Address:

Telephone:

OFEke ,8cd'

Dale: oZ I 9 /c.UJ//
, I

Please add any additional comments on a separate piece of paper and attach it 10 this fann. Thank you for taking the time to
complete this questionnaire.
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ir!II UNITEDST.<lTES
~POSTMSERVICE.

0212212011

Al M ALLAl

PO BOX 155
ROSSER. TX 75157

Dear Postal Service Customer

Thank you for returning your quesbonnSlre concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along WIth others receIVed. WIll be Included in the official record and constdered carefully before further action IS laken.

If it Is determined that a discontinuance of the ROSSER Post Office should be pursued. a formal proposal will be posted In the
ROSSER Post Office(s) at a laler date. If you have additional questions or comments. please feel free to contact Allison Rizan at
(972} 39J.6485.

Linda Sherman
Manager, Post Office Operabons
951 W Bethel Rd
Coppell TX 75Q99.9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postat Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Letters 0 W 0 0
c. Mailing Parcels 0 0 I~Y 0
d. Pick up Post Office box mail ~ 0 0 0
e. Pick up general delivery mail 0 0 0 0"
f. Buying money orders 0 0 W 0
g. Obtaining special services, including Certified Mall, Registered Mall, Insured 0 0 f1j.--' 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 r::r" I:Zl
i. Buying stamp-coUecting material 0 0 0 ~
Other Postal Services

a. Entering permit mailings o VES ~O

a. Resetting/using postage meter o VES ~
Nonpostal Services

a. Picking up government forms ~ES o NO(such as tax forms)

b. Using for school bus stop o VES ffi1'l'0
c. Assisting senior clllzes, persons with dlsabll1tles. ect. g1'ES o NO

If yes, please explain:

('.j, 40'"'° ( P"5/~1t: ,,5
d. Using public bulletin board Ga"YES o NO

e. Other [5'1Es o NO

If yes, please explain: "C! LtV""" e.- It 1,,,,,- , ",

2. Do you pass another Post Office during business hours while travell to or from work, or shopping, or for personal needs?

[!j"'VES o NO

If yes, please explain:

kfU( I"'M f,l5c.Y ·"V'1 .
7
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Setter

If yes. please explain:

o Just as Good o NoOpinlon o Worse

Banking

Social needs

4.
For which of the following do you leave your community? (Check alltha! apply.) Where do you go to obtain these

. ?

~ Shopping

~ Personal needs

ff'"
~ EmployemenlLJ _

13'""'

5. Do you currently use local businesses In the community?

o Ves I:!t"'NO

If yes, would you continue to use them if the Post Office is discontinued?

D Yes~o

Address: p() IJ01. :2t (, RD~5e ....-
~

) t, '75IS7

relephone: q I} 1-- - Lj~.2 .J 'l2J

Date: ~ -It) - II

Please add any additional comments on a separate piece of paper and altach it 10 this form. Thank you for taking lhe time to
complete this questionnaire.
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~POSTIJLSERVICE.

02122/2011

GRADY BROWN

PO BOX 286
ROSSER, TX 75157

Dear Postal 5eMCe Customer

Thank you for returnIng your questionnaIre concernIng the proposed discontinuance of the ROSSER Post Office. Your comments.
along wrth others received, will be included in the official record and considered carefully before further action is taken.

If It IS detemllned thaI a discontinuance of the ROSSER Post Office should be pursued a fonnal proposal WIn be posted In the
ROSSER Post Office{s) at a later dale. If you have additional questions or comments, please feel free to contact Allison Razan at
(972) 393-6485.

Sincerely,

4~
Manager. Post Office Operations
951 W Bethel Rd
Coppell, TX. 75099-9993
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1. Please check the appropriate box 10 Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Nev.r

a. Buyll"l9 Stamps 0 kO 0
b. Mailing letters 0 ~ 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail );;y 0 0 0
e. Pick up general delivery mail 0 0 0 Js1
f. Buying money orders 0 0 0 1«
g. Obtaining special services, inclUding Certified Mail, Registered Mail, Insured 0 0 M 0Mail, Delivery Confirmation. Of Signature Confirmation

h. Sending Express Ma" 0 0 0 N
i. Buying stamp-collecting material 0 0 0 ;g-
Other Postal Services

a. Entering permit mailings DYES ErNo
a. Reselling/using postage meter DYES ~o
Nonpostal Services

a. Picking up govemment forms
DYES §"NO(such as tax forms)

b. Using for school bus stop DYES 13"N0
c. Assisting senior cltizes, persons with disabilities. eel. DYES ~

If yes, please explain:

,
d. Using pUblic bulletin board DYES Wo
e. Other DYES o NO

If yes, please explain:

It yes. ple.seexplein: ~~~
----~"''O'-~~"-'==--"~~~?--="'::""':=--------------

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

)&yES 0 NO
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better o Just as Good ~OPinion o Worse

If yes, please explain:

~Employement

~ Social needs

For which of the following do you leave your community? (Check alilhat apply.) Where do you go to obtain these
services?

~ShoPPlng
~ Personal needs

~ . Banking

4.

5. Do you~cu~ use local businesses in the community?

& Yes 0 No

If yes, ~I~U continue to use them if the Post Office is discontinued?

~YesD No

Name:

Address: ~.J/.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the lime to
oomplete this Questionnaire.
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.ir!IIUNITEDSTATES
COil POSTllL SERVICE.

0212212011

DANNY MAYFIELD

PO BOX 273
ROSSER. TX 75157

Dear Postal 5el'V1ce Customer

Thank you for returning your questlonnalre concernmg the proposed discontinuance of the ROSSER Post Office. Your comments
along WIth others received will be Induded in the official record and conSIdered carefully before further actiOfl IS taken.

If II.' determined that a dlscontmuance of the ROSSER Post Office shO\J1d be pursued. a formal proposal WIll be posted In the
ROSSER Post Office(s) at a later date If you have additional quesbons Of comments please feel free 10 contact Allison Raan al
(972) 393-6485

Sincerely,

€!!:-
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal Service Customer Questlonalre
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office fO( each of the following:

o

o
o
d

o
o
o
o

o 0

~O
[j 0

BjO
CJ 0

Monthly Never

o NO

~NO

D~W~

o 0
ff 0
o 0
o 0
o 0
o 0
o 0

DYES ~NO

DYES ~NO

r;a<'ES

e. Other

d. Using public bulletin board

D's

c. _A_SS_,,_"_n
9
_,_e_n_,o_r_dl_,z_e_,,_pe_rs_on_,_w_'_lh_d_i,_a_b'_"I_,e_,._e_c_1. ~_._Y-:!E,,;__O_._~NO~ ,1..d:If yes, please explain: ~ ~

[i'(.s 0 NO

DYES ONO

Nonpostal Services

Pickhg up government forms
a. (such as tax forms)

b. Using for school bus stop

a. Resetting/using postage meier

f. Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mail, Delivery Conflnnalion. or Signature Confirmation

h. Sending Express Mail

b. Mailing letters

i. Buying slamp-collecting material

Other Postal Services

a. Enlering permit mailings

e. Pick up general delivery maU

Postal Servlc••

a. Buying Stamps

c. Mailing Parcels

d. Pick up Post Office box mail

If yes, please explain:

2. Do you pass another Post Office during business hours while lraveling to or from worX, or shoppIng, orrl'$Onal needs?

DYES 11(N0

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 queslion 4. II you
3. previously received Post Office box service Of general delivery service. complete this section. How do you think carrier

route delivery service compares to your previous service?

o Belter o Just as Good o NoOp;nlon ~ Worse

If yes, please explain:

0 Shopping

0 Personal needs

0 Banking

0 Employemenl

0 Social needs

For which of the following do you leave your community? (Check ailihat apply.) Vv'here do you go 10 obtain these
services?4.

5. Do you currently use local businesses in the community?

~esD No

If yes, would you conlj~o use them if the Post Office is discontinued?

o YesffNO

Name:

Address:

Telephone:

Dale: .2. - I,{-II
Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time 10
complete this questionnaire.

J: ~~~~ ~~-T c£"f

1- I.' .~ z.. e-~~oU?~ hy-',1:~
~< ~~, rJ..~~h:4'/~

~~vv~~.~/~~
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-='!If UNfTfDSTIJTES
~POSTIJLSERVICE.

0212212011

DAVID WOODRUFF

PO BOX 47
ROSSER, TX 75157

Dear Postal Service Customer"

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
• You expressed a concern about the security of mall. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined Ihat a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office{s) at a later date. If you have additional questions or comments. please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

i(&;-
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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11 you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Belle' o Just as Good D No Opinion

If yes, please explain;

4. F~r~hlch f the following do you leave your community? (Check all that apply.) Where do you go to obtain these
service

1(6 ~_ho_p_p_'n_g _

~~rsonal needs

t(~_aan...,k;7ng _

if ~ement
Q./'Social needs

5. Do you f~rren~ use local businesses In the community?

rn---ves 0 No

If yes, would you continue 10 use them if the Post Office is discontinued?

~NO

E 'tit-S,- I 7.57:i '7
7

(?Y',
)

Telephone, 9j ~ - y'-"'lfC-'bo....-_-_''--'3''''-'6:-3'"'''- _

Date :l;;1/tj;t,//
Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time to
complete this questionnaire.
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0212212011

DEBORAH ORAGHON

POST OFFICE BOX 16
ROSSER, TX 75157

Dear Postal SeI'V1C8 Customer

Thank you for returning your quesbonnall'e concerning the proposed dlsconbnuance of the ROSSER Posl Office. Your comments,
along WIth others receIVed win be Indutled in the official record and considered carefully before further actlon 1$ taken.

In response to your letter
• You expressed a concern over the dependabilrty of rural route selVlC8. Rurallener earners perfonn a VItal function In the United

States Postal sel"VlC8 servlI'lQ thousands of families and businesses In rural and 5ubYrban areas while tra ....elrng millions of miles
dally. Rural letter earners are highly respected by the Amencan public. ThiS respect has been earned by many years of dechcabon
10 the Postal serVIce and to postal customers. Dunng national and local emergenCIeS, Indudlng prolonged penods of extreme
weather coodrbons rural earners have demonstrated great responsibilrty In proVldmg mall sel'VlCe to postal customers. Rural
came~ are required to serve the route expechtlously and amw at boxes 8t about the same time each day

If II IS determined that a dIscontinuance of the ROSSER Post Office should be pursued a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have addlbonal questions or comments, please feel free to contact A1hson Rlzan at
(972) 393-6485

#A-
Linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office fOt each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 [j' 0 0
b. Mailing Letters fa 0 0 0
c. Mailing Parcels 0 I£f 0 0
d. Pick up Post Office box mail If3 I:Y 0 0
e. Pick up general delivery maH 0 0 0 0
f. Buying money orders 0 0 0 0'
g. Obtaining special 5eMces. including Certified Mail. Registered Mail, Insured 0 0 0' 0Mall, Delivery Confirmation, Of Signature Confirmation

h. Sending Express Mail 0 0 0 Iff
i. Buying stamp-collecting material 0 0 0 Il?
Other Postal Servlc••

a. Entering permit mailings DYES o NO

a. Resetting/using postage meter DYES Qj-NO

Nonpostal Service.

a. Picking up government fanns
DYES I]j- NO(such as lax forms)

b. Using for school bus stop DYES IkrNO

c. Asslstlng senior cltlzes. persons with disabilities. eet. !BYES o NO

It yes, please explain:

d. Using public bullelln board DYES IlkNo
e. Other DYES If}NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES IZ}-NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner

route delivery service compares to your previous service?

o Beller o Just as Good o NoOp;nlon o Worse

If yes, please explain:

4. For which of the following do you leave your communHy? (Check all that apply.) Where do you go 10 obtain these
services?

Socia! needs

Employement

Shopp;ng '''hMif, JJM.A:---------------
P~alneeds /

}~. ''JdM:Banking

o
o
o
o
o

5. 00 you currently use local businesses In the community?

o Ves IJ6 No

If yes, would you continue to use them if the Post Office is discontinued?

o Ves [0' No

Neme ,'r{_ I ~ (JA.lt

Please add any additional comments on a separate piece of paper and attach ilia this form. Thank you for taking the time 10
complete this queslkmnalre.
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02/2212011

HOWARD C. JOLLEY

PO BOX 162
ROSSER, TX 75157

Dear Postal servICe Customer

Thank you for retummg your Quesbonnalre concerning the proposed dlscontlnuance of the ROSSER Post Office. Your comments.
along WIth others receIVed, will be Included In the official record and considered carefully before further aebon IS taken.

If it IS deterlTlined that a discontinuance of the ROSSER Post Office should be pursued. a formal proposal will be posted In the
ROSSER Post Office(s) at a laler date. If you have addrtional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

4~
LJnds"f;;;;;;
Manager. Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box 10 Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 rzj IZl
b. Mailing Letters 0 0 IZJ IZi
e. Mailing Parcels 0 0 0 ~
d. Pick up Post Office box mall IZi V-f 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buying money orders 0 0 f1j r.J
g. Obtaining special services, Including Certified Mail, Registered Mall, Insured 0 0 0 JZJMail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 0 JZj

L Buying stamp-collecting material 0 0 0 rzl
Other Postal Services

a. Entering permit mailings DYES o NO

a. Resettlng/using postage meier DYES 0' NO

Nonpostal Services

a. Picking up govemment forms IZ1 YES o NO(such as lax forms)

b. Using for school bus SlOp DYES iZf NO

c. Assisting senior cltlzes, persons with disabilities. eel. DYES 121 NO

If yes, please explain:

d. Using public bulletin board DYES IZI NO

a. Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IZ1 YES 0 NO



Docket: 1379938
Page br: &<l. ­

\ "",
If you previously received carrier deli ery. there will be no change to your delivery service· ~. __ w __ uv,'~. " J'VU

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
roule delivery service compares to your previous service?

o Belter

If yes, please explain:

o Just as Good o NoOpinlon o Worse

Social needs

4.

5.

Dale:

For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
services?

,(Zf Shopping K\).)",~"y\'
IZl Personal needs

IZi

121
J'l1
Do you currently use local businesses in the community?

o Yes Ili No

If yes, would you continue to use them If the Post Office is discontinued?

o vesB No

0..,.\

Please add any additional comments 0 separate piece of paper and allach 1110 this form. Thank you for taking the lime to
complete this questionnaire.
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ir'!IUNITeDSTIlTES
CiiII POSTIlL SERVICE.

0212212011

ANTHONY UPCHURCH

PO BOX 306
ROSSER, TX 75157

Dear Postal SerYIce Customer

Thank you for returning your questionnaire COflcemlng the proposed discontinuance of the ROSSER Post Office. Your comments,
along WIth others received will be Included In the offioal record and considered carefully before further aebon is taken.

If it IS determined thai a dIscontinuance of the ROSSER Post Office should be pursued a formal proposal will be posted tn the
ROSSER Post Office(s) at a later date. If you have additional questions or comments please feel free to contact Allison Rizan at
(972) 393-&485

~J-
lJnda Sherman
Manager. Post Office Operations
951 W Bethel Rd
Coppell, lX, 75099-9993
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\30

1. Please check the appropriate box to Indicate whether you used the ROSSER Post OffICe for each of the following;

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 ~ 0 0
b. Mailing letters ~ 0 0 0
c. Mailing Parcels 0 0 @ 0
d. Pick up Post Office box mail &l1 0 0 0
e. Pick up general delivery mall p 0 0 0
f. Buying money orders 0 0 0 ClJ7
g. Obtaining special services, Including Certified Mall, Registered Mail, Insured 0 0 m 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 I;8l 0
I. Buying slamp-collecting material 0 0 0 I}g]
Other Postal Service.

a. Entering permit mailings DYES ~NO

a. Resetting/using postage meier DYES ~ NO

Nonpostal Services

a. Pk:king up government forms
DYES ~o(such as tax forms)

b. Using for school bus stop DYES 5j7NO

c. Asslstlng senior cillzes. persons with disabilities. eel. DYES ~NO

If yes, please explain:

d. Using public bulletin board /3l1>'ES o NO

e. Other DYES 5f'NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from woOl:, Of shopping, or for personal needs?

DYES I1lJNO

If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - "" ......ovu w quesuon 4. If you
3. previously received Post Offlce box service or general delivery service, complete this secUon. How do you think carrier

roule delivery service compares to your previous service?

o Better

If yes, please explain:

o Just as Good o NoOpln;oo o W""'e

4.

5.

Name:

For which of the following do you leave your community? (Check alilhat apply.) Where do you go 10 obtaIn these
servIces?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 Social needs

Do you currently use local businesses in the corrvnunity7

o Ves 0 No

If yes, would you continue to use them if the Post Office is discontinued?

o Ves 0 No

Address:

Telephone:

Dale:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 10
complete this questionnaire.



Docket: 1379938
I'age Nbr: C).:::l-

\ "32.

ir'!fUNITED STIl1ES
~ POSTIlLSERVICf.

0310212011

UNKNOWN

Dear Postal Sel'VlC6 Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s} at a later date. If you have additional questions or comments. please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Unda Sherman
Manager, Post Office Operations
95' W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office Tor eacn aT me IOllowmg:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 1]2( 0 0
b. Mailing Leiters 0 Iil 0 0
c. Mailing Parcels 0 0 IJ2( 0
d. Pick up Post Office box mail u1 0 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buying money orders 0 0 !if 0
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 [1( 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 0
i. Buying slamp-coflecting material 0 0 r::!r' 0
Other Postal Services

a. Entering permit mailings DYES !B'NO

a. Reselling/using postage meter DYES !1rNO

Nonpostal Services

a. Picking up government forms
!}(vES o NO(such as tax forms)

b. Using for school bus stop DYES rrr.;o
c. Assisting senior cltizes, persons with disabilities. ect. ~ES o NO

If yes, please explain:

d. Using public bulletin board I!fYES 0 NO

e. Othe, DYES 0 NO

If yes, please explain:

2. Do you pass anothar Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES [(NO

If yes, please explain:
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If you prevtously received cartier detlvery. there will be no change to your delivery service - proceed to queSlJOn 4. 11 you
3. previously received Post Office box service Of general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Be.er

If yes, please explain:

o Just as Good

II 0\' ,.Ie r on 1Ie.IIDY.!
I

f"!f'Ct:ed.,r~. _

4. For which ot the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

o
o
o
o
o

Shopp<ng

Personal needs

Banking

Social needs

NIl{

5. Do you currently use local businesses In the community?

o Ves 0 No IYI~
If yes, would you continue to use them If the Post Office is disconmued?

o ve·D No {'(fA

Name: 'Ale (Jan cf MAti e. (i rady
Address: EO, 130\1 S'5 Ko "'Sse e: K ")5/57

Telephone: q 7J,· q '6/.,- j '[Df)

Dote: :2 - /1{)- (1 _

Please add any additional comments on 8 separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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/. Worr y of nD+ be.,; '15
}lo me.,. TO ~et ~ i \ .

:/. I\fat vY\ Y M.Q, I i r) b<x- \.

3. So where. 't~ t'Y\l VIe.. I

4. S~ 0 le 1'\\ d e.V\t y be.cau:se
o-P- yY)Q.; l 5+01 e..ro,

\(ee-p;r'\~ up box beCC/l.(sc="
C0fl vb. nd:a \ 'I :5 vY\ .

7. -=,Sef\'lor C·,+ire..ns ()~ ­
_ able +0 C.Om--ac...-t c..qrric..r.
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~UNITEDST~TES

~POSTI1LSERVICE.

0310212011

WELDON & MARIE CRADY

PO BOX 85
ROSSER, TX 75157

Dear Postal service Customer

Thank you for returnmg your questionnaIre concemmg the proposed dlscontmuance of the ROSSER Post Office. Your comments
along wrth others received, Wilt be Included in the official record and considered carefully before further action is taken.

In response 10 your letter
• You expressed a concern about the Inability of the rural carner to weigh and rate letters and packages. The rural camer win accept

any letters or packages for mailing. The carner will estimate the cost and proVIde a receipt for any money receIVed. On the
foIlowlOg dehvery day the carner WIll provide change or a bill for the amount over the estimate

• You expressed a concern about package delivery and pickup. Rural earners will deliver packages thai fit In your rural mall box, If
the package does not fit In the mail box, the carner WIN deliver the package up to 'h mile off of the line of travel at a designated
place. such as on your porch Of under a carport.

• You expressed a concern about mclement weather and poor road condItIOns. that thIS might Impede delivery. Both Inclement
weather and heavy mad volume can cause deVIations from the normal delivery schedule. However. the carner IS required 10
proVIde a vehicle of adequate Size, eqUIPped with necessary equipment (chains or snow bres. warnIng lights or slQns. etc.) to
serve the route safely and effiCiently and In accordance WIth federal, state. and local motor vehicle laws and regulabons.

• You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox InstallalJon and
mamtenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on
the nght-nand side of the road In the direction of the carrier's travel. Mailbox supports should conform to state laws and highway
regUlations. The Postal Service recommends that customers contact Ihe adminlstrab1/9 postmaster or carner for adVIce on
placement of mailboxes and mailbox height and supports.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued. a formal proposal wlll be posted In the
ROSSER Post Office{s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-8485.

L:lnda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal Service Customer Questlonaire Docket: 1379938
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office fO( each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 ~ 0 0
b. Mailing letters 0 0 D-- 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail 0 Ikr 0 0
e. Pick up general delivery rna~ tYi cit;. 0 ~ 0 0

My I...t. .J ~V'.-Ji"./. 'tir.,
f. Buying money orders - 0 (ot.U4<,.. 0 0 0 0-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 0Mail, Delivery Confirrnalion, or Signature Confirmation

h. Sending Express Mail 0 0 0 0
I. Buying stamp-collecting material 0 I1Y' 0 0
Other Postal Services

a. Entering permit mailings o VES 0'NO
•

a. Resetting/using postage meier OVES 01'0
Nonpostal Services

df tlt.U0.e.
Pk:king up government forms

g-<fES o NO(such as tax: forms)

b. Using for school bus SlOp o VES (B1'iO

c. Assisting senior citizes. persons with disabllltl~s. act. ~ J E(VES o NO

If yes, pleeseexplel.n: ,>j.d~litlA/Mt<..j 1
oW> C cul1t . ~1. ,'I.-

d. Using p~blic bulletin board M../UM~ '1" o VES o NO

e. Other
i"· o VES o NO

If yes, please explain:

2. Do you pass another Post OffIce during business hours while traveling 10 or from work, or shopping, or for personal needs?

OVES ONO

If yes, please explain:
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If you previously received carrier delivery, there wJ1l be no change to your delivery service - ~uumu 10 quesuon 4. It you
3. previously recetved Post OffIce box service or general delivery service. complete this section. How do you think carrier

route delivery service compares to your preYklus service?

o Bette'

If yes, please explain:

o Just as Good o NoOpin;on ~orse

4.

5.

For which of the following do you leave your community? (Check alilhat apply.) Where do you go to obtain these
services?

if Shopping

ITr Personal needs

0 Banking

0 Employement

~ Social needs

Do you currently use local busInesses In the community?

~sO No

If yes, would you continue 10 use them if the Post Office is discontinued?

o Ves [13"No

Telephone S!? - (, 5 1) - .3 g~ "I - M.#

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete thls questionnaire.
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~UNITEDSTllTES
~POSTllLSERVICE.

0310212011

TOMMY RAY VV1lS0N

PO BOX 143
ROSSER, TX 75157

Dear Postal ServICe Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received, will be included in the official record and considered carefully before further action IS laken.

In response to your letter
• You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal

Service is required to provide each community with regular and effective servjce, using the most cost efficient means possible. The
proposed alternate delivery service will meellhe mailing and service needs of the community In a more cost effective manner.

• You expressed a concern about the loss of the Communities' Identity, A community's Identity derives from the Interest and vitality
of its residents and their use of Its name, The Postal Service is helping to preserve community Idenllty by continuing the use of the
suspended Post Office name and ZIP Code in addresses and In the National Five-Digit liP Code and Post Office Directory.

• You expressed a concern that Since the people of your community paid taxes the post office should remain open. The Postal
SeI'VlC8 Is not supported by tax dollars and must meet expenses by revenue It generates. OperatIonal savlIlgs for the Postal
SeI'VlC8 contnbutes in the long run to stable postage rates and savings for customers.

• You expressed a concern about growth In the community. The grow1h of a community does not depend on the Iocallon of a post
office Based on Information obtau'Htd by the Postal Sel'Vlce, It was detemuned that there t1as been minimal growth In the area In

recent years. Carner 5erv1ce wit! be able to accommodate future growth

If It IS deterrmned that a dlsconllnuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional quesltons or comments. please feel free to contact Allison RlZan at
(972) 393-6485.

7!/L-
[Inda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal Service Customer Questlonalre
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

W~k~ Monthly

13 0

Postal Services

a. Buying Stamps

b. Mailing letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtalning spadal SOMces, including Certified Mail, Registered Mail. Insured
Mail. Delivery Confirmation, or Signature Confinnatlon

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

8. Resetting/using postage meter

Nonpostal Services
Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior cltlzes, persons with disabilities. ect.

If yes, please explain:

Dally

o
r;a/

o
~
o
o
o
o
o

o
o
o
o
o
o
o
o

rr:o
ra<o

o
~

o
o
W
W
o
o

Never

o
o
o
o
o
o
o
Id'"
~

/

j2(vES 0 NO

DYES ONO

, '1("" I",: f'rA-

,
15

~,'(c.; '')0. X> t.-'\.

while raveling to or from work, or sh 'ng, or for personal needs?j'k.. tJ"'Jh'
YES~ b/S/CI

'

- I de>

d. Uelng public b:.ll!etln board

e. Other

~d.
2. 00 you pass another Post Office during business hou
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o No OplnlooJust as Goodoo Belt'"

If you previously received carrier delivery. there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post OffIce box service Of general delivery service, complete this section. How do you think carrier

roule delivery service compares 10 your previous service?

If s. leaseex laIn: -I;J~_ I 'OlITF'_ . G,'t r ..' q~ ~ ---CZA,
t:';.~.. ".... Ir-~ - ... Hllr .:- 10 ("1

4.

rotfrC-l.AwT"; 5;',;l)r'/~IT b:'OO;/l-1 ,,;, Wt- i( Dr." , l~iK-il~or ~I"" ''''''"I\. ,W / q
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain theseSn8rviceS

? ('
Shopping 1<.____---'_""=L"'\,,~·"iA-,,''''C<u>u.' _

o Personal needs

~ Bank;ng ''--¥l:l-( P..:vt.:..:.."'..:.-'~"_~.>.l _

o Employemenl

o Social needs

5. Do you Cl.JrT~ use local businesses In the community?

1M"Ves 0 No

If yes, WOUJ~ contInue to use them if the Post Office Is discontinued?

ILr Yes 0 No

eo
Name:

Address:

C" (1:'2 t 8/"J H£..

r30 .... Q
/T.t I,t; r,./i'U A",e.-r;CM C",V')'-

~ 1'ts157

Telephone 97')... L-I rG

Date 9ltbhv 11

3fL/O [{Or., 'i Cei...:.I__

Please add any additional comments on a separate piece of paper and attach it to this foon. Thank you for taking the time to
complete this questionnaire.
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0310212011

TAUAFERRO AUCTION COMPANY

PO BOX 009
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returnIng your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received, will be included In the official record and considered carefully before further action is taken.

In response to your letter'
• You expressed a concern about the demmental effectlhe loss of the post office would have on the community. Businesses

generally require regular and effective postal services, and these will always be provided 10 the suspended Post Office community
There is no indication Ihat the business community will be adversely affected. Questionnaire responses revealed that customers
Will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

1fJ----
Linda Sherman
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal ServIce Customer Questlonalre
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If yes, please explain:

1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services w;.k~./ Dally Weekly Monthly Never

a. Buying Stamps /JtJ'#O 0 0 0
b. Mailing Letters Z 0 0 0
c. Mailing Parcels 'f8lti'f 0 0 0 .0
d. Pick up Post Office box mail ,...f:r 0 0 0
e. PIck up general delivery maY Z 0 0 0 .0,
f. Buying money orders 0 0 0 i1
g. Obtaining special services, including Certified Mail, Registered Mail, Insured .0 0 g- OMail, Delivery eonftrmatlon, or Signature Confirmation

h. Sending Express Mail 0 0 0 .er
I. Buying stamp~ollecting material 0 0 0 B'
Other Postal Services

e. Entering pennit mailings o YES ~o

a. Resetting/using postage meter o YES ~o
Noopestal Services

a. Picking up govemment forms
Jd'YES o NO(such as lax forms)

b. Using for school bus slop o YES g-No

c. Assisting senior cltlzes, persons with disabilities. eel. o YES E(No
If yes, please explain:

d. Using public bulletin board o YES la'No-
e. Other o YES iJ'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to Of from work, ~pplng, or for personal needs?

1~ /C~
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If you prsv)ously received carrier delivery, there wil be no change to your delivery service -..,.~ to questIOn 4. "YOU
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delivery service compares 10 your prev)ous service?

o Better

If yes, please explain:

o Just as Good o NoOpinion o Worse

4.
For which of the following do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

)5' Shopping

Y-f Personal needs

z( Banking

0' Employement

.0" Social needs

5. Do you currently use klcal businesses In the commu~.!.!f I2.IJp ./ / ~6 I
o Ves 0 No 11kt-~ 11fW ///O. ~

If yes, would you continue to use them if the Post Office is disoonlinued?

o V.sO No

No~ t11~ K II1HA0,

Add",ss!t/.( /4u.< /?O.~ cPr:; ~5~
~ - 7~~

Telophono Zit ;5 7 f----=:5~3'~3"'---O _

Dolo 2./1//;;



Docket: 1379938
Page br: a,;, - J '-/

~ UNITEDSTI1TES
~POSTIJLSERVICE.

0310212011

MARGARET K. HAYNES

PO BOX 86
ROSSER, TX 75157

Dear Postal Service Customer'

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received, will be included in the official record and considered carefully before further action IS taken.

In response to your letter'
• You expressed a concern about senIOr crtIzens. Carner service is benefidallo many semor citizens and those who face special

challenges because the carner can provide delivery and retail services to Customers do nol have 10 make a speoal tnp to the post
office for service Speaal proVISions are made for hardship cases or special customer needs. To request an exception for hardshIp
delIVery. customers may contact the admInistratIVe postmaster for more InformatIOn.

If it IS deterrrllned thai a dlsconbnuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

S;'gY
Il

...---'

~~:~an
Manager. Post Office Opera\lons
951 W Bethel Rd
Coppell, TX. 75099-9993
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,. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the followIng:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 r:g 0
b. Mailing Letters 0 ~ 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mall IZJ 0 0 0
e. Pick up general delivery mail Ef 0 0 0
f. Buying money orders 0 0 0 0'
g. Obtaining special services, Incruding Certified Mail, Registered Mail, Insured 0 0 0 ETMall, Delivery Confirmalfon, or Signature Confirmation

h. Sending Express Mail 0 0 0 10
I. Buying stamp-colleding material 0 0 0 8'
Other Postal Services

a. Entering permit mailings DYES o NO

a. Resetting/using postage meter DYES 0NO

Nonpostal Services

a. Picking up government forms
DYES o NO(such as tax forms)

b. Using for school bus slop DYES IT1'NO

c. Assisting senior citizes, persons with disabilities. eel. DYES 0NO

If yes, please explain:

d. Using public bulletin board DYES o NO

e. Other DYES i5NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppIng, or for personal needs?

DYES o NO

If yes, please explain:
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If you previously received carrier delivery, there wilt be no change to your delivery service - proceed 10 question 4. It you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 10 your previous servlce?

o Belter

If yes, please explain:

o Just as Good o NoOplnlon o Worse

4.

5.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 Social needs

Do you currently use local businesses In the community?

o vesO No

If yes, would you continue 10 use them if the Post Office ;6 discontinued?

o vesO No

Neme: AN I HoN Y

Addre..: Pb 13 0)( J. 54

Telephone:

WfiRE

- RoSS £ R. I!<'" 7:; /5?

Date: 2- 10- U _

Please add any addilional comments on a separate piece of paper and aUach It to this fann. Thank you for taking the time to
complete this questionnaIre.
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ir'!'I UNITEDST~TESc.. POSTI1LSERVICE.

0310212011

ANTHONY WARE

PO BOX 294
ROSSER, TX 75157

Dear Postal service Customer

Thank you for returning your questionnaire concerning the proposed dlscontmuance of the ROSSER Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully before further actIon is taken.

If it is determined that a dlsconllnuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a later dale. If you have additional questions or comments, please feel tree to conlact Allison Rlzan at
(972) 39~85.

Silf--
l~Sherman
Manager, Post Office Operations
951 W Belhel Rd
Coppell. TX, 75099-9993



Postal Service Customer Questionalre
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing letters

c. Mailing Parcels

d. Pick up Post Office box mall

e. Pick up general delivery mall

f. Buying money orders

g. Obtaining special services, Indudlng Certified Mall. Registered Mall, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resettinglusing postage meter

Nonpostal Servlc••
Pk:king up government fonns

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior c!tizes, persons with disabilities. eel.

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain:

Dally Weekly Monthly Never

D D ~D

D D ~D

D D D g..---
g/' D D D
D D D g/
D D WD
D D D w/
D D D g----

D D D I:J../

DYES w4tl
DYES [iJ-1qo

~ EJ NO

DYES D NO

DYES ~

DYES JZ}1<f6

DYES [J;}1<l6

If yes, please explain:

2. Do you pass another Post OffIce during business hours while traveling to or from wor1<, or s~ng, or for personal needs?

Q-Ves D NO

,1:14/17
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If you previously received carrier delivery, there wnl be no change to your delivery service - proceed to question 4. If you
3. previously received Post Offlce box servk:e organars1 delivery service, complete this section. How do you think carrier

route delivery service compares to your premus service?

o Better o Just as Good o No Opinion o Worse

[f yes, please explain:

&zoftlWWJ- t%vt«1 ~ ;.QrdIa
II Ii If~Personal needs

~ Banking

~ Employemenl

~Sodal needs

For which of the following do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

~ShoPPlog

4.

Address:

Telephone:

5.

Name:

Date:

Do you currently use local businesses In the community?

o Ye.O No wJJ- ~.?
If yes, would you continue to use them If the Post Office is discontinued?

o Ye.O No

Please add any additional comments on eparate piece of paper and attach it to this form. Thank you for taking the time 10
complete this questionnaire.
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~UNITEDSTIJTFS
~POSTIJLSERVICE.

0310212011

DONALD & RUBY KENNEDY

PO BOX 84
ROSSER, TX 75157

Dear Postal ServICe Customer

Thank you for returnmg your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along With others received, will be Included In the official record and considered carefully before further action IS taken.

If It Is determined that a discontinuance of the ROSSER Post Office should be pursued, a format proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

;t.u",.Pb
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

DYES 0NO

DYES ~NO

a. Buying Stamps

b. Mai11ng letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mall

f. Buying money orders

g. Obtaining special services, Including Certified Mall. Registered Mall, Insured
Mall, Delivery Confirmalloo, or Signature Confirmatlon

h. Sending Express Mail

I. Buying slamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resettinglusing postage meier

o
o
o
o
iii
o
~

o
o

~

@

o
o
o
o
~

~

o

o
o
I\lj

o
o
o
o
o
o

o
o
o
o
o
o
o
o
~

Nonpostal Services

Picking up government foons
a. (such as tax forms)

b. Using for school bus stop

c. Asslstlng senior dllzes, persons with disabilities. eel.

If yes, please explain:

d. Using public bulletin board

8. Other

If yes, please explain:

DYES f-j NO

DYES Gij NO

~YES ONO

[] YES ~ NO

DYES ['J NO

2. 00 you pass another Post Of1Ice during business hou~ whIle traveling to or from work. Of shoppIng, or for personal needs?

Iia YES 0 NO

If yes, ~ase eX1'b
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed 10 question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delfvery S8IVice compares to your previous service?

o Better

If yes, please explain: I

o Just as Good o No Opinion f.il Worse

0.-'" • r

4.

5.

For which of the following do you leave your community? (Check allthal apply.) Where do you go 10 obtain these
services?

~ Shopping

10 Personal needs

BY Banking

r::( Employement

0 Social needs

Do you currently use local businesses In the community?

~ vesO No

If yes, would you continue to use them if the Post Office Is discontinued?

IV Ves 0 No

Name: 9L'1 .5

Address: 7 D 1:,D( ? (;

Telephone:

Dale: ;J. _/<1- I

Please add any additional comments on a separate piece of paper and attach II to this form. Thank you for taking the time to
complete this questionnaire.
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~UNITEDSTIJTFS
I!:iiif POSTIJL 5ERVICE.

03/0212011

PHYLLIS CARDER

PO BOX 7~

ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questIOnnaire concerning the proposed dlsconbnuance of the ROSSER Post Office. Your comments,
along WIth others receIVed, wdl be included In the official record and considered carefully before further action ,s taken.

In response to your letter
• You expressed a concern about irregular hours that the rural route serves the commumty. Our earners stove 10 provide service at

approximately the same time on a daily basis, however mall volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a nole in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located __ miles
away.

If It IS delem1lned that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date If you have additional questions Of comments. please feel free 10 contact Allison RlZan at
(972) 393-6485.

s~
Linda Sherman
Manager. Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing letters 0 IZI 0 0
c. Mailing Parcels 0 0 0 g---
d. PIck up Post Office box mail 0 ~ 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buying money orders 0 0 IZf 0
g. Obtaining special services. including Certified Mail, Registered Mail, Insured 0 0 8" 0Mail. Delivery Confirmation, or Signature Confirmation

h. sending Express Mall 0 0 0 19-
I. Buying stamp-cotlecling material 0 0 0 g-
ather Postal Services

a. Entering permit mailings DYES Q-No

a. Resetting/using postage meter DYES GtNO

Nonpostal Services

a. Picking up government forms
r;?YES o NO(such as tax forms)

b. Using for school bus SlOP DYES G2l NO

c. Assisting senior citlzes, persons with disabilities. act. DYES o NO

lryes. please explain:

d. Using pUblk: bulletin board DYES G3NO

e. Other DYES o NO

It yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

~ES o NO

If yes, please explain:
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If you previously received camer delivery, there will be no change 10 your delivery service - proceed 10 question 4. If you
3. previously received Post Office box service or general delivery service, complete this secllon. How do you thInk carrier

roule delivery service compares to your previous service?

o Belter

If yes, please explain:

o Just as Good o NoOplnlon

4. For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
services?

IT Shopping .f<erwt-ml'<W \ [~"i <J 1)f\!\~ 1\\\ J\J\\i({/I'c1i l2.- ... drs. i (}IY"''''-

o Personal needs

W" Banking l-"" i s
r:;y Employ.men' J) 1'<\ \ &-_S'- _

o Social needs

5. Do you currently use local businesses in the community?

o Ves g-' No

If yes, would you continue to use them if the Post Office Is discontinued?

o Ves 0 No

Name3hirl~ GJd",-s _
Address d-o't CC\ic!I.uI'tl4'-'='. _

Telephon~ en L - Lfg......, -"~.3=-u.qJ'.l..,,5~-----------­

~r;br"'MJf-J/-"'G-t-1"",,2.0LJ.J-L./-------------

Please add any additional comments on a separate piece of paper and allach it to this form. Thank you for taking the time to
complete this questlonnaJre.
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iir'!!I UNfTEDSTllT8c.-POSTllL SERVICE.

03/0212011

SHIRLEY FiElDS

209 MIDLAND
ROSSER. TX 75157

Dear Postal Service Customer

Thank you for returnrng your quesbonnarre concernIng the proposed discontinuance of the ROSSER Post Office. Your comments.
along wrth others received, will be included In the ottical record and considered carefully before further action IS taken.

In response to your letter
• You expressed a concern about the loss of the Communities' identity. A community's Identity c1enves from the Interest and vitality

of its residents and thelf use of Its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and In the National Five-Digit ZIP Code and Post Office Directory.

If it is determined thai a discontinuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a later date. If you have addItional quesbons or comments, please feel free to contact A1hson Rlzan at
(972) 393-6485.

SIfA
Linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questlonalre Page Nbr: ~ do ~ \ ~ 1-

1. Please check the appropriate box 10 Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 ~~ 0
b. Mailing letters 0 ff d 0
c. Mailing Parcels 0 0 0 Ia"
d. Pick up Post Office box mall jg 0 0 0
e. Pick up general delivery ma" 0 0 0 ~
f. Buying money orders 0 0 0 r5
g. Obtaining special seMces, including Certified Mail, Registered Mall. Insured 0 0 0 ~Mail, Delivery Confinnaliorl, or Signature Confirmation

h. Sending Express Mail 0 0 0 IY'
I. Buying slamp-cotlecting material 0 0 ~ 0
Other Postal Services

a. Entering permit mailings DYES ~NO

a. Resettinglusing postage meter DYES ~o
Nonpostal Services

a. Picking up govemment forms
DYES ~O(such as tax forms)

b. Using for school bus stop DYES 0'NO

c. Assisting senior citlzes, persons with disabilities. ed. DYES ~O
If yes, please explain:

d. Using public bulletin board !B'YES o NO

e. Other DYES o NO

If yes, please explain:

2. 00 you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES f6N0

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this secUon. How do you think carrier

foute delivery service compares 10 your prevlou5 service?

If yes, please explain:

o Just as Good o NoOplnlon o Worse

4.

5.

For which of the following do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

~ Shopping

IE" Personal needs

[l( Banking

0 Employement A.~\ I Ae.SJJ tNJ
rrr Social needs

Do you currently use local businesses In the community?

o Ves IlI""No T h e-tte- 1'11>. t NOt/It
If yes, would you continue to use them If the Post Office Is discontinued?

o VesO No

Address P 0 B tJ x: '-I R tf5:'2e&
Telephone 17j. ~L.jgb:~7'ZfI

Dale:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tlme 10
complete this questionnaire.
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~UNITEDSTilTES
~ POSTI.IL5ERVICE.

0310212011

STAN GODEK

PO BOX 004
ROSSER, TX 75157

Dear Postal ServICe Customer

Thank you for returnIng your questionnaIre conceming the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further acbon IS taken.

If it is determined thai a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later dale. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

s;n~1

i~
Manager. Post Office Operallons
951 W Bethel Rd
Coppell, TX, 75099-9993
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• dmlnl.\rlI~ve po,t"'''let Of eII~r fo••~ on pl.eemenl 01 m.~box...1Id m.,11K»' Moighl'l'Il! .upportI
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Concern (UnFavorable)

Cu.~..1d llIey WO\IId mil' the S9Clt"'IattenbOn and a.tlttanoe provided by !he peftoOIlnel altha

' ......H

". Conc:em (UnFavorable)

CUltornet'f, wanted the potl offlC8lO'llly tha ..me, Cu.tornet'f, ..od!he CPO would be a dil--..ollO the communrly

ReaponMl

You a~p,..••ed a COIlO8lT' about !he ...tabl
plUatll IlO'l1 ofI'o<'a OaP8t\dlr>g 01' lha Io<;a

.,. •• f pa""~ _1Mo_ ~"""I of. Com'
lila CPO may

My PO.I~ (CPO) Tha CPO w. be conlraded to pn:JY!da .'!elI11 lIle ...... n ~f'" rna
oVlda vl'I' de4lobby hou... A cpa proYOda. the I81fI8 HMcaI a. It>8 ~ndol'!'cl PO-I

"

...

COrocam (UnFavor1IllIa)

CIISlllfNIR weAl oOllcemad about a c:tulnge of .cldrus

ResponMl'

YOU aApI1l' • conce' rt a ct\8f1g<1 lreu, CUI wi! be ....gnad a .11 adcl...... The new add...... w" 01)111 a 10"" tIla can unity name
and ZIP Code Mail d be forwarded In aceo'da<>ce Wlttl po.tal regulaloonl. and chanllO of addre... fQm\t ... avadable from the Po.ta1 $OlVlce 10 ull.'
cu.tomoI.. In notfying CO""lponderrts 01 tile chlnge

Conc:em (UnhWf3b1e)

Cu.t0rnef8 weAl concemed about growth in tha convnunify

'-
J- "gil, d a c:ommunllr <)oft not~ on '" Ioc;atlon of I post CIft\tao 'BaNd Of'~

It wlI ~._••_ ....~~ ._.~ INIiInaI {Il'OWtl'Iln the a.. '" ,-.1 yea... """" M<'Aca .. be allle 10~

... Concern (UnFavorable)

CU$\OmfIn; were co"ce.",.d about havir>g 10 make an 1IOd..... char>ge on their' benk chec:kI and 'l8boflefy

'-
~..,. • cone an ad

d\&nQIl to 1Id!"'0'\Z"~""-".
'*_ ~ ..... ~wII,"""",a'l Iolldrau... ...~... __ d'" add....~ ...... 10 _ ....._~_

zz. Conoem (UnFavorable)

Cu.lome... ~'" tonQ&med lboll! lal6\" del...,.,. of maf

Ret.pOf1M

you.,qnued.~1lt dej 10')' c:ua_. O(I.Wl".".I..... oflt8............-fle_dday ......~ TillS d_
~ p"'..cI"'ll ...., oao-'Y of mil .. .-yg.,._ baQuM 110""'" '- _ 8InICt.In • t'OIIIa aametIClilflI,..,..1 '" luI \l\1li do "---~
(:On8IdofIf the of lI'IIoIlior MdI J'O\Il8' 10 II-' _ <:1ft~ 1M g...._ &-.nIl 01 mu III hi~ ....... '- WltIflIIlal'gnl INt. dIItvery
~ -ortd _ ""'1'1 ,.,. 1j)IQ8l"""'" 10 -v)' -......e. 10 '" ""'I'~ WId fuel~ """*' lfl8' pI'ICl8 01 gaac*Ie goes
up em. cant 1* g.-on out IOIaIlIJUolm8 COIl".. _ ....n sa~ ~0f1I when~ arouta __ bIIlanc:. _1IOal1O~ as mud\

mU'" pc as NI\y tIIa will "'""" 10 mlllirNl:. lfI8 1ra.....\MOII. 'OllIe """'" co..

Concern (UnFavofllble)'

Cu,tomera wete concemed .boul nut~ MlCUnty

' ......M

/Ny lllAOS aloc:k 011 ".. ........... ~ I'rIeItIo>I mu8l!leve • IIoII8tVt' -.gfl.
Poat.l s..-... IlOl 0J*l ,...,.., w+llCfI _1llc*8d e<llI ... flO!~ keys !of It..

...
CU.lomO... were tonQ&med about MIfl;Of ClIIl.en.

R".ponMl

You e' .......". COIIQ8 ab /I ~IO
GIIrI~ dalcvery and ... _10
I\8I'dIhql ea_ (W ao-aaI cu.liII'Nr~-

• Came' ... "IClI. oentrioIl tD ...ny __ dlll:..1 "'d 1_ ...... r_ apeoal dIalt""ll'" 1I4ICIU18 11'8 c.a..-.'
e..ua\Clfl>8~ do not "'.... 10 tn..... "'IlIC'8Ilrlp 10 .". potl olt\oa tor ..,..".,. $P'8Q8I~""'''''''''' lor
To l'I<jUftl ane~ lor ~""a/IICI""""'" CUltom8fS may QIlfIIKttla ado....." .....~ fIlI_
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Conc:em (Unfa'o'Ol1IbIe)

Cu.1OmefI _nil o::onc:emed .bout .....iot c:rtize".
RIIPCII"IIe

You Ilq)nII...d I CO",...., lbOut Hn,oJ< dll;zenr., Clmer MrvK:e II beneflCllIIlC mlny 1I,"or ClllHn. anllll>oM wIlo far;e~I dl.lllI"O'" ~U5I the earnel
t;ln PfI)VIde c!el"""Y Intl.-tll HfVICO. to C~.llllNl'I do no! "IVIto "'Ike I I~ Inp 10~ poll olftQI Ior....-..ce SPIClII/ ptO'MolQ"I ... midi for

cues r~, I ~ 0 I'IqUfll I" Ucep\JO" lor lIard...." • .-y ClIIkImIl'I rr'tay c:ort.::lll'lll~POI~"tor moor.

COI'OItl'I (VnFIVOnlblIJ

CUSIOo'ne<s went cone.",ed"""" tt. ~rty0I/~.~.end~ 01/ \til wnnc;tor

R......~

... u ,Mel I _ It Il'Iuo M I'J' 1eI'''' ... ell" I'J' of 00f'lrKt' Ird of the~t1 01 IlaIed on~ oJ Cl'llIirII
Jlfmg an,,~ ~ty.....,..,1"It. to!'tt'Kb'.bIIly."d bedtljFO\lr>d II"Id the q"".ly 1'1<1 IocetJon oJ llIe tKirly The .UCCIului blr:llMr mull be IIonCI.,(III"Id....*be Ira ned Idn ,.t...cl end IUpelVlHd by the Pa.t11 s.ervoc. to enlUre ".gh .lIndlrd. 01~

Coocem (UnFlVOrllbleJ

yO\l ..... torIOtmtld IOout~ to lrIwllO InOlher poItol/'llcll for HMaI

R_

,... 'lIl1: 10 IlnO' ..... _ prvW:Ied It.. poet aII'lClI" be IftAItIII hm ... carr-.< end
VI ..._ ........~ GIl\c:le lor __ >,lQlt"......- Go I'IOt _re",..... the '*"'" It the....eo.. SII"'PI by ..............,. _.. UI1Olt>e'_....-

Honpoebl Conelme

The foIoon!ll nonpol-' eonc:em.....ere llI(pI"Itud

COI'Ieet11 (No Opinion)

NoConcem

R......~

,. Concern (U"FI"""")

Cl,I$\Omef$ s;ood they would~ the IopIQII IttemIOn end ....._ pnMded by \til petIOnl'lIl at \til

RISfIO"M·



Community Meeting Roster

Postal Service Respresenlive (Names and Titles)·
Mckinney Boyd SWA Communication
Allison Rizan OPS - Optimization Coor.
linda Sherman MPOO. Kay Vaughan MPOO

Date:
Time

02/1512011
6:30

Tolal Number of Cuslomers Presenl· 75 Place: Fire SIallon 204 Main SI Rosser Texas 75157

thiS dOClJment may become a part of the offiCIal record that will be available for public VIeWIng.

Names of Customers Present:

Name Mailin Address (optional) Zip Code hone Number
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Postal Service Customer Community Meeting Analysis

(categonze customer concerns as postal or nonpostal and proVIde the Postal service response for each.)

and "18 offices vacant

5.

3.

2.

6.

4.

1.

Postal Concems

Concern (UnFavorable)
¥\tIo Will fill out our Money Orders?

Response
This IS not a rY1 thai IS normally provIded by the Post Office.

Concern (UnFavorable):
¥\tIy is Scurry not closing?

Response
H'9her revenue and work load.

Concern (UnFavorable):
The edeny and disabled can not travel 10 Scurry. 't'Jhat will they do?

Response:
Rural carner delivery will be proVIded. As we call It a Post Office on \lVheels all the aervlces you have at the Post
Office can be conpleted by the carrier or one of our web based SItes

Concern (UnFavorable)
How can we save our Post Office from clOSing?

Response
No deciSIOn has bet. made yet F out the questionna res w~ your concerns about the Post Office POSSibly
dOSing and"" fit' It Wrl Id have 04" the commun ty
Concern (UnFavorable):
lJ'wtIy was Rosser targeted?

Response
It earns IEsSS 2 t utS a day. Reve lJe

Concern (UnFavorable):
How much money will you save by dosing Rosser?

Response
'We can not dlsr.lose that l'1formahon.

7.

6.

9.

10.

11.

12.

Concern (UnFavorable):
How can we bUy our money orders?

Response:
The rural carner can take care of that for you We went on and descnbed how thiS would wone:

Concern (UnFavorable):
VVho will be responsiable fOf putting up the mail boxes? VVhat if we can't afford to do this?

Response·
You Will be responSible Their are many different pnce ranges to chose from.

Concern (UnFavorable):
Can will do something besides closing it? Uke reduce the hours? Or have a rural calTier come by and put up the
mail?

Response
We are I ng 18 "Ig we MUS have 0 eep the Postal service bu Thall nct af opbon

Concern (UnFavorable):
wny was the Postmaster position never filled? Our office started decline after the lasl Postmaster retired.

Response
Posroon have ;l88n 1181Ci due to ded 'l8 a Postal employemem. Our worlo m-ra. lave declined In effects to
stream 1ne ad

Concern (UnFavorable)
'IIVtlo Will be responsible for the loss of mall by theft?

Response:
If thaI happe- scali st Iff and repor ~ Ie It lr n Service

Concem (UnFavorable):
¥\tIal will our zip code be?
Response.
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13.
Concern (UnFavorable)
The Rosser customers want to know in dollars how much will be saved. This question was asked repeatedly.

Response
I/IIe can I'l"

Nonpostal Concerns
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~ POSTI1L SERVICE.

0210312011

As the Postal service manager responsible for all Post Offices in your area, I would like your opinion conceming a possible change
in the way postal services are proVIded. Our tentative plans WIn only lead to a formal proposal If we are satisfied that a maximum
degree of regutar and effectIVe seNlce can be provided.

If you would like an opportumty 10 discuss alternatives wlth us. a postal representative will be at Fire Station 204 Main St Rosser
Texas 75157 on 0211512011 from 6.30 to 8:00 to answer questions and provide information about our service.

If you have any questions, you may contact Allison Rizan at (972) 393-6485.

Thank you for your assistance.

Sincerely,

LINDA SHERMAN
Manager, Post Office Operations



2-15-2011

District Manager
Oa1415 District
Rosser, Texas 75157

Dockct: 1379938
Page Nbr: d'

We the citizens and customers of the Rosser Post Office herby protest any change in
the present status of our post office.

It is our desire to retain our post office at its preseill status operated by a postmaster
and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity theflthat is possible though a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
POSl office arc not financially self·suslaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers fthe Rosser. Texas Post office

-_-..----------
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2-15-2011

District Manager
Dallas District
Rosser, Texas 75157

We the citizens and customers orthe Rosser Post Orlice herby protest any change in
the present status of our post office.

It is OUf desire to retain our post office at its present status operated by a postmaster
and career postal employees.

We have many concerns. among them the sanctity of tile mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed aClion would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity theft that is possible though a contract mail station.

The Postal Reorganiz.:tlion Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small to\\Il1S where
post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Cuslomers of the Rosser, Texas Post office

I
,

•
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2-15-2011

District Manager
Dallas District
Rosser, Texas 75157

Wc the citizcns and customers of the Rosser Post Office herby prolcst any change in
the present status of our post office.

It is our desire to relain our post office at ilS present status operated by a postmaster
and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity theft that is possible though.a contract mail station.

TJ:le Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Rosser, Texas Post office
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~UN/TEDSTIITU
~POST~LSERVICE.

A, Office

Zip Code: 75157Name: ROSSER
Area. SOUTH'NEST
CongressIOnal District:
EASGrade,

PoslDmce

110ltl (Jeb Hensartlng)
11

OlIssified Station o

Distnet:
County.

Stale, TX
DALlAS PFC
Rautmin

Finance Numbet:

Classified Branch

487785

o CPO 0

TNs form is a place holder for number 28. There was no Congressional inquiry.

Prepared by'

Tille:

Tde No:

Allison Rlzan

OALLAS PFC Posl Office Review COOfdinalor

(972) 393-6485

Dale:

Fax No

0610312011

(972)
393-6336
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Section I

Section II

Section III

Proposal Checklist

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receivmg?

Reason for vacancy and information on postmasterlOlC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.
Last three fiscal years of revenue and revenue units.

Decline in servICe .....o)rkload/reduction in EAS 18'0'(:1, if appropriate.

Nearest Post Office, office level. miles away, hours of service, number of Post Office boxes
available.
Adm,nistrawe/emanating office - office level, miles away, hours of servloe, number of Post
Office boxes available.
If the nearby/administrative Post Office has a different Post Office box fee schedule, thiS is stated
in the proposal.
PreproposaJ activities - questionnaires: number of favorable, unfavorable and no opinIon
responses must equal the total number of questionnaires returned. Ust customer concerns and
Postal service responses.
Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
Information on petitions and congressional inquiries Included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received. customer concerns and Postal Service responses.
Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community goverrment, population, etc.

Number of busineSSf!s, religious institutions, schools, local government offices, social
organizations, etc.
Was Post Office used as meeting place?

Was Post Office a shelter lor a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?

Vv'hat Is the historical value of the office?

Is an address change necessary?

Will the community idenlrty be preserved?

VVhat are the growth trends (nat, up, down)?

Were any other nonposml items Identified?

Effect on Employeell

Paragraph explaining about postmaster vacancylOlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, eXcluding utilities

Total annual costs

less estImated cost of ~IacementservICe

Total annual savings

A one-tune expense of S__---;__ will bel'w85 Incurred for InstallatIon of CBUs and paroellockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary rellect the currenl office evalualJon?

,,,,
,

Section V

Section VI

SectIon VII

Checklist Completed By

Investigati\le Coordinator

Re\liewed and Certified By:

District PO Review Coordinator

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

list other factors as appropriate.

Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the dosing or consolidation IS
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determlnalJon is made to discontinue the offioe, infonnation on the appeal process will be provided
at that tllne.

Date

Date
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Section I

Section II

~----- Ofl",t--
Section III

-

Proposal Checklist

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance Justified and documented In the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of CUSlomers and type of service they received and will receive.

Hours of service, daily window transaction IIverage, number of permit mailers. lind postage meier
users.
last three fiscal years of revenue and revenue units.

Dedine in service worXloadireduetion In EAS !evel, if appropriate.

Nearest Post Office, offICe ~vel, miles away, hours of service, number of Post Office boxes
available.
Administrative/emanating office - office level, miles away, hours of service, number of Post
Office boxes available.
If the nearby/administrative Post Office has a different Post Office box lee schedule. this is stated
in the proposal.
Preproposal activities - questionnaires: number of favof'<lble, unfavorable and no opinion
responses must equal the tolal number of questionnaires returned. list customer concerns and
Postal Service responses.
Community meeting. Number of OJstomers who attended, customer concerns, and Poslal Service
responses.
Information en titions nd congressionallnqutries included with Postal Service responses.

Revised proposal s ~tes dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.
Advantages and diSadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Effect on tho Corn;:,unlty

Brief background of area, comrnunity government, population, etc.

Number of businesses, religious institutions, schoo{s, local government offices, SOCIal
orgamzallons. etc.
Was Post Office used as meeting place?

Was Post Office a shelter for a bus slop?

Did the Post Office have a pUblic bulletin board?

Were government lorms available at the Post Office?

Old the Post Office provide astistance te senior citizens, persons with disabilities, etc.?

\llJhat is the historical value of the office?

Is an address change necessary? l(~s.i ~ 0_ f c::vd1d.~ c.~
~II the commumty idenllty be preserv fVl~ V~~ ~~~~J"'" -z.. r l,Jv,ll 0 l""~
\!\'hat are the growth tre~up, down)?

Were any other nonpostal items ideollfied?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell '\
whether the reassignmenl5 are voluntary. ~\€ I(.... - '( 'f' +u...v"\ "" 0 c\ \.'-t..~~ "-ho r-J



Oo<bl IlMJI_7S157
hom NlIf 2'l
1'"". ,,'lit 1

Section IV Economic Savings

A statement of annual saYings indudes a breakdown as follows:

Postmaster salary (EAS-__ Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, exduding utilities

Total annual costs

Less estimated cost of replacement service

Total annual savings

A one-lime expense of S__---:c-_will belwas incurred for installation of CBUs and parcel lockers.
__ Is postmaster salary based on the minimum salary without COLA?

-=::::::: Does postmaster salary reflect the ament office evaluation?

$ 30'19 ;J,-
I

S /0.1..1'..
S ( ... o~t""­
$ q\c ,)0')

\S;5'l'-l

Section V

Section VI

SectIon VII

Other Factors

The Postal Service has identified no other fadors for consideration (if appropriate).

list olher fadors as appropnate.

Other factors when replacemenl service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negatlve factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount

Notices

Appropriate notice IS made that this Is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By r-",,"r<'

Investigative Coordinator Date

ReVIewed and Certified By

Dlsmct PO ReView Coordinator
-

Date




